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I. AHOTAIINUA

Yuebnama oucyunnuna ,,[{ueumantu mexvoneouu 6 mypuzma'’ e npaxmuyecka OUCYUNIUHA 34
cneyuannocmma ,, Menuoocmoum na xomenu u pecmopaummu‘’. Heiimama yen e oa uzepaou
meopemuyHy 3HAHUA U 04 Qopmupa npaKmuyecku YMeHus y cmyoeHmume 8 o0Oracmma Hd
Oueumanuume  MeXHOAO2UY,  KOUMO  HAMUPAM  HPUNONCEHUe 8  XOMeIuepcmeomo  u
pecmopanmsopcmeomo. B cvepemennume yciosus Ha Oueumaiuzayus HA UKOHOMUKama U
00ulecmeomo, KomMnemerHyuume 3a U3NOJN8AHe HA UHPOPMAYUOHHUME U KOMYHUKAYUOHHU MEXHOL02Ul
0asam KOHKYPEHMHU NPeOUMCMBa, KAKmMo 3d OMOeIHama JUYHOCM, maka u 3a OusHeca, 8 Koumo ce
U3NOA38AM.

ﬂucuunﬂunama 3ano3nHasa CcvC CvUWHoOCmma Ha npoyeca Ha ()ueumuﬂwab;uﬂma 8
xomeauepcmeomo u pecmopanntbopcnieonto. H3yqa6anemo Ha asmomamusupanento Ha npoyecume u
uambomoseme e 06yCﬂ08€H0 om CvbB8peMHHUme meHdeHuuu 6 KOMYHUKayuume u busnec npoyecume.
Paseneoanu ca CbuWHOCmma u xapakmepucmuxkume Had CbepeMeHHume pe3epeayuornume Cucmemu.
Hzacuseam d)yHKL;uume U npujodiceHuemo Ha cucmemume 3a ynpaejilerue Ha pesepsayuume.

O6ylleHM€m0 no ()ucuunﬂunama paseuea oueumanuume KomnemeHyuu Ha cmy()enmume u um
0asa 6v3MONCHOCM Od omeoeopAnt Ha CbBpPeMEeHHUme U3UCKEAHUS KbM NepCcoHald 6 nvmHudecKkume
acenHyuu.

Ipuoobumume ymenusn u 3nanus no OUCYUNIUHAMA Wje NO3GONAM HA KOJeHCAHume 0a npagsam
Kapuepa 8 mypusma u eqpekmueHo 0a UsnbAHABAM HA MEHUONCOPCKU NOZUYUU.

II. TEMATHUYHO CbAbP/KAHUE

Ne BPO YACOBE
ITo HANUMEHOBAHUE HA TEMUTE U ITIOJATEMMUNTE
pen J cy | ay

TEMA 1. JMTUTAJIM3ALIUA B XOTEJIMEPCTBOTO U PECTOPAHTBOPCTBOTO

1.1. ChIIHOCT W poJisi Ha JAUTHTAIHM3ALMATA 33 Pa3BHTHETO HA TypH3Ma
1.2. TeHIeHIIMY B IMTHTATHM3AIMITA B TypH3Ma 1
1.3. YcnenrHu npakTHKH

TEMA 2. ABTOMATU3UPAHE HA ITIPOLNECUTE

2.1. ABTOMAaTHYEH YEeK-UH U YeK-ayT B XOTEJIH U JIETHIIA

” ” 2
2.2. ABTOMaTHYHH OTIOBOPH IIPe3 pe3epBalliOHHA CUCTEMa, yeOCalT Ml uMein
2.3. ABTOMATHYHO OOHOBSIBAHE B PEAITHO BpEME

TEMA 3. DIGITAL SIGNAGE &AUDIO SINAGE

3.1. CBIIHOCT ¥ NIPWIOKEHUE B TYPH3Ma

3.2. HoBu Tennenumun

TEMA 4. BUPTYAJIHA PEAJIHOCT U JOBABEHA PEAJIHOCT

4.1, CBIIHOCT ¥ KIFOYOBH XapaKTEPUCTUKU
4.2. [IpunoxeHue B XOTEIUEPCTBOTO M PECTOPAHTHOPCTBOTO 1
4.3. TeHaeHIMU U YCIeIIHU NPAaKTUKU

TEMA 4. B2B pe3epBanluOHHU CHCTEMU

5.1. Cwmuoct Ha B2B pesepBanvoHHN CHCTEMHU

5.2. [Tpunoxenne Ha B2B pe3epBaninoHHN CHCTEMHU 2
5.3. YcneuHn IpakTHKH

54 OHnnaiiH 9aTOBE C KOHCYJATAHTH U CIY)KUTEIH B PEATHO BPEME — CHIIHOCT, HHTErpanusi B

yebcalToBe, MOJAIPHKKA
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TEMA 6. Cuctemu 3a ynpapjeHHe Ha pe3epBalliuTe B X0TeJIHEPCTBOTO H PeCTOPAHThOPCTBOTO

6.1. CBUIHOCT M KJIIOYOBH XapaKTEPUCTUKH U QYHKIIMU
6.2. YcneuHu npakTHKH ;
6.3. C’b3HaBaHe 1 ynpaBJICHUC Ha pe3CpBallui, CbXpaHABAHC JaHHU Ha KJIIMCHTH
6.4. JloroBopu, C4ETOBOJHU JIOKYMEHTH H JIOKYMEHTO000pOT
OblIO: | | 15 |
I11. ®OPMU HA KOHTPO.JI:
m')\lgéﬂ BUA U ®OPMA HA KOHTPOJIA bpoii | UA3 u.
1. CemecTpuajeH (TEKYI) KOHTPOJI
1.1. |Tecr 1 15
1.2. | Kypcosa pabota 1 15
Q0110 32 ceMecTpUAJIEH KOHTPOJI: 2 30
2. CecueH (KpaeH) KOHTPOJI
2.1. |U3nour (Tecr) 1 30
006110 32 ceceH KOHTPOJI: 1 30
O0mo 32 Bcnukn (GoOpMH HA KOHTPOJI: 3 60
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