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	Personal data 


	Name
	
	Boryana Umnikova-Rusev

	Address
	
	Ticha Str.4, Varna 9000

	Telephone
	
	0888 129 890 

	E-mail
	
	boriana.umnikova@ue-varna.bg


	Nationality
	
	Bulgarian


	Birth date 
	
	06. 08. 1986. 


	Working experience


	• Date  (from-to)
	
	01.05.2014 – present
01.05.2013 – 01.10.2013

01.05.2012 – 01.10.2012

	• Name and address of the employer
	
	DER Touristik GmbH/ DTS,Varna,Bulgaria
Tour operator ,“incoming” and “outgoing” tourism

	• Profession(current)
	
	Hotel Representative 


	• Date  (from-to)
	
	 2018-2019

15.09.2016 – 08.09.2017
17.09.2015 – 09. 09.2016
04.09.2014 – 08.04.2015
26.09.2013 – 30.12.2013

	• Name and address of the employer
• Profession(current)

	
	University of economics-Varna

Department  “Economics and organization of Tourism” 

Assistant  in “Touristic resources”  and “Geopolitics and Geostrategy in tourism”


	• Date  (from-to)

	
	 01.10.2013 – present


	• Name and address of the employer
• Profession(current)

	
	BETA Education center

Part-time English and German  Teacher for kids and beginners 

	• Date  (from-to)
	
	 10.05.2011 – 01.10.2011

03.05.2010 – 16.10.2010

	• Name and address of the employer
• Profession(current)

	
	Thomas Cook AG, Sunnybeach, Bulgaria
Hotel Representative


	• Date  (from-to)
	
	 01.09.2009 – 28.02.2010;

	• Name and address of the employer
	
	Helios SPA & Resort Hotel
Sales  & Marketing Department

	• Profession(current)
	
	Sales Executive 


	
	
	

	• Date  (from-to)
	
	 23.05.2008  – 01.11.2008; 05.05.2009 – 30.08.200

	• Name and address of the employer
	
	Helios SPA & Resort Hotel

	• Profession(current)
	
	Guest Relations agent



	• Date  (from-to)
	
	 15.04.2007 – 30.10.2007

	• Name and address of the employer
	
	Transexpress & Columbus Tours Ltd.

	• Profession
	
	Assistant manager 

	
	
	

	• Date  (from-to)
	
	 21.06.2006 – 30.08.2006

	• Name and address of the employer
	
	Yacht Port  “Golden Sands”

	• Profession
	
	Animator


	• Date  (from-to)
	
	 01.05.2006г. – 20.06.2006г.

	• Name and address of the employer
	
	“Party Center Vega”, ” Knqz Alexander” Street,Varna

	• Profession
	
	Animator


	Education


	• 2012 – 2015

	
	Phd
University of economics-Varna

Major - Tourism



	• 2010 – 2011

	
	Master Degree

University of economics-Varna

Major - Tourism




	• 2005 – 2009

	
	Bachelor Degree

University of economics-Varna

Major - Tourism


	• winter semester 2006/2007
	
	Exchange semester:

University of applied sciences-Worms(Germany) 
Major - Tourism


	• 2007 - 2009
	
	Joint Bachelor Degree

University of economics-Varna
Major - International business relations 



	• 2000-2005
	
	 “Vasil Aprilov” High School - Gabrovo
Major – German language



	• 1993-2000


	
	“St. St. Cyril and Methodius ”  Secondary School-Gabrovo



	Native language


	
	Bulgarian


Other languages
	


	
	
	German

	• Reading
	
	Excellent

	• Writing
	
	Excellent

	• Verbal
	
	Excellent


	
	
	English

	• Reading
	
	Excellent

	• Writing
	
	Excellent

	• Verbal
	
	Excellent


	
	
	Russian

	• Verbal
	
	Basic

	
	
	


Articles and Conferees 
	Social and communication skills
	
	2012- present
Every day communication with foreign tourists and management crew of the hotels (problem solving, complains management, sales).

2009 - An Exchange member at the AIESEC LC Varna

2006/2007 Exchange semester at the University of applied sciences-Worms(Germany) 
Experiencing the culture of Columbia, Finland, Mexico, Netherlands, Ireland and Turkey etc. by communicating with students from these countries. 
2003-2004 Part at the exchange program between Bulgarian and Swiss students and put in to practice my teamwork qualities.
2001-  While taking Part of the school year at “Friedrich von Hardenber” High School (Gruessen-Germany) I have experienced the German culture by communicating with the students.


	 Organization skills and competences
	
	Coordinator of the organization  process of the event – Night of the languages at the “Vasil Aprilov” High School – Gabrovo

Part at the organization process by welcoming and integrating the exchange students at the University of economics-Varna.




	Computer skills and competences
	
	Good computer skills – work with Microsoft Word, Excel. Power Point, SPSS.

	
	
	


	Artistic skills and competences

	
	Drama club at school. Organizing animator programs and entertaining tourists.
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